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Emergency Towing Checklist 

Prep Guide for Perth Motorists. Save, print or download this PDF to your phone or glove 

box for instant access. 

Pre-Emergency Prep 

Step #1. Gather Documents & Contacts 

▪ Driver’s licence, vehicle registration & insurance  

▪ Emergency contacts (family, workplace, South City Towing – 0492 013 846) 

▪ Roadside assistance membership & policy details 

Step #2. Pack Your Safety Gear 

▪ High-visibility vest or reflective tape 

▪ Warning triangles or cones  

▪ Flashlight or torch  

▪ First-aid kit (bandages, antiseptic wipes, gloves) 

▪ Sunscreen & bottled water  

▪ Hat & sunglasses  

Step #3. Perform Pre-Trip Vehicle Checks 

▪ Tyre pressure & tread (incl. spare) 

▪ Oil & coolant levels 

▪ Battery health & terminal condition 

▪ All lights, indicators & hazard flashers 

▪ Windscreen wipers & washer fluid 

During Emergency Steps 

Step #4. Secure Your Scene 

1. Pull over safely to the shoulder or breakdown lane. 

2. Turn on hazard lights immediately. 

3. Wear your high-vis vest before exiting the car. 

4. Place warning triangles 20 m and 50 m behind your vehicle. 

5. Keep passengers clear of traffic; behind barriers if possible. 

Step #5. Document Vehicle Condition 

▪ Photograph all four sides of your car + odometer reading. 

▪ Note any dents, scratches or fluid leaks on paper or voice-note. 

▪ Save images to your phone and back them up to the cloud. 



Step #6. Tick Off Your Checklist 

▪ Ensure your phone is charged. 

▪ Turn on location services (GPS) for accurate positioning. 

▪ Review Steps 1–5 and tick each item off your tow checklist. 

Step #7. Contact South City Towing 

▪ Call 0492 013 846 or Book towing service online. 

▪ Provide your exact GPS pin or nearby landmark. 

▪ Describe your vehicle (make, model, colour) and issue (flat tyre, engine stall, etc.). 

▪ Mention any special requirements (low-clearance, heavy load, EV). 

▪ Stay on the line for dispatcher instructions until help arrives. 

After the Tow: What to Expect 

➢ Unloading & Handover: Sign delivery form, confirm vehicle condition. 

➢ Repair Coordination: Choose your mechanic or use our recommended local workshops. 

➢ Storage Options: We can securely store your vehicle if repairs are delayed. 

➢ Feedback: Rate our 24/7 professional towing service—your review helps other Perth 

drivers. 

Download Emergency Towing Checklist PDF Now  

Print it and keep it in your car, because being prepared is the fastest way back on the road. 

 

https://southcitytowing.com.au/contact-us/

